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2. Preface 
The Busylight 2.0 for MacOS for Skype for Business (so-called On Premise) and Skype for Business 

Online (Part of the Office 365 Cloud) uses the SIP API to connect to the server infrastructure. 

If you have set up a Skype for Business Topology in your organization, you need these parameters: 

SIP Address sip:user@sipdomain 

Username user@domain or domain\user 

Password As defined in Active Directory 

 
The Username needs to be in the same format as it should be used for Skype for Business on 

Windows. 
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3. Installation  
To start the installation, double click the Package file to start the installer: 

 

Click “Continue”. 

 

Select the disk for installation. Then click “Continue”. 
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Click Install if you are ready to install the Package. 

 

MacOS asks for your password to authorize the installation. 

And finally: 

 

 

After Installation, you find the configuration program in Launchpad: 
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4. Configuration  
Start the configuration program: 

 

Please switch to Accounts. 

 

If everything works, your status indicator will switch to green.  
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5. Appendix 

Troubleshooting 
 
It may be necessary to reset all Busylight settings to perform a fresh configuration. 
You can do it like this: 

 Start the Terminal app 

 rm ~/Library/Preferences/com.plenom.busylight.settings.plist 

After that, remove the password from Keychain. 
 

Logfile 
 
There is a log in the file ~/Library/Logs/busylightd.log. 
 
The file is recreated on every daemon start. 
 
 
 

Using custom colors 
The colors of the different presence states can be changed though a command in the terminal app 
(or a script) 
 
Do change the color, open the Terminal app and type in / paste a command like this: 
 
 
defaults write  ~/Library/Preferences/com.plenom.busylight.settings.plist CustomColors -dict-add 
Online '{ "red" = 10; "green" = 20; "blue" = "40"; }' 
 
These are the default settings: 
 
ONLINE red: 0, green: 100, blue: 0 
BUSY red: 100, green: 0, blue: 0 
RINGING red: 0, green: 0, blue: 100 
DO_NOT_DISTURB red: 100, green: 0, blue: 0 
AWAY red: 100, green: 100, blue: 0 
ON_VACATION red: 70, green: 0, blue: 61 
IDLE_ONLINE red: 100, green: 100, blue: 0 
 
 
Please do not copy the plist file to another computer. It contains the account data to listen for. (Not 
the password, this is in the keychain) However, you can script the change commands to apply the 
change to a different system. 


