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Busylight for Slack 
Usability 
This software can be used with one Slack user at a time and it will connect to Slack when the 
application starts. Users can run Slack either as a desktop app or through a web browser. The 
Busylight will work with either approach provided there is network connection. 
 

Getting started 
When the window below is shown by Busylight, use the same credentials that you use to login to 
Slack to sign in. 
Sign into your workspace 

  
 
Sign in through email. 
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This window will pop up. Click ‘Allow’ to give permission for the Busylight to access Slack. 

   
The presence states are reflected in the following pattern 

Presence Color 

Active Green 

Away Yellow 

Do not disturb Purple 

In a meeting Red 

In a call Pulsing red 

Ringing  Blinking blue 

 

Usage of presence in Slack 
All presence related settings are accessed through the Account tab when logged into Slack. 
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Slack has different ways of showing which presence states are active. This will be covered further on 
the following pages. 

 

Toggle between Active and Away 
Depending on your current state you’ll see one of the two options as shown in the highlighted 
selection below. Clicking on these will toggle your presence state between Away and Active.   

       
 
See the change of the colored dot located in the profile picture or the text underneath your account 
name in the menu. 
 
Note that Away will overrule any status except DND, so Active is required to reflect presence states 
based on the user’s Status 
 

Toggle DND on and off 
DND is active when you can see the ‘Z’ along with the presence dot in the profile picture. 
Turn on by locating the Pause notifications in the menu and select the desired time you want to stay 
in DND 
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Turn off DND by locate the Turn off entry in the Pause notification menu. 

    
 
It is worth noting that Slack has an automatic DND trigger that is configurable through the 
Preferences menu, under Notifications locate the Notification schedule section.

 
 
 
Note that DND will overrule any other presence state and you will not be able to receive any calls 
while active. 
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Toggle in a meeting 
If Slack is integrated with Outlook it will automatically change your Status to ‘In a meeting’ when 
there is a schedule planned. 
It is also possible to toggle ‘In a meeting’ manually through the Status menu shown below. Click on 
Update your status. 

 
 
Then select ‘In a meeting’. 
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Incoming and outgoing calls 
The Busylight will start ringing when you receive an incoming call and stop again when the call is 
answered or dropped. 
 

In a call 
When a call is answered the Busylight will start pulsing red and will stop again when the call is 
terminated. 
 
 
 
 
 
 
 
 
 
 

#### 


